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Sickness, accident and incident policy 

 
If a child becomes unwell whilst at the Nursery, the parents will be contacted and the Nursery will take 
responsible measures to care for the child until the child has been collected. 
All parents must sign an emergency consent form when joining the Nursery. The form contains the required 
personal details and must have an emergency contact number of a friend or relative which is used if the child 
is unwell or needing hospital assistance, and the parents/carers cannot be contacted. 
 
HOSPITAL TREATMENT 
 

- If hospital attention is required, but it is not an emergency, the appointed First Aider will make the 
decision with the manager and will call the parents to come and collect their child in order to take them 
to a hospital. 
 

- If it is an emergency, an ambulance will be called. A manager or the First Aider will always accompany 
the child, and the parents will be contacted immediately, and asked to meet the child at the relevant 
hospital. (always ask the paramedic which hospital they will be going too) 

 
- The emergency consent form will be taken to the hospital. If any details provided by the parent on the 

form change, the nursery must be notified immediately so the nursery can access current information 
in case of an emergency occurring. 

 
 
TEMPERATURES 
 

- A child who has a temperature of 38°C or over is considered to have a fever. If this occurs whilst at the 
Nursery, the parent or carer will be contacted, initially to inform them of the temperature. If their 
temperature reaches 40° then an ambulance should be called, and the parents contacted immediately. 
If the parents have not arrived by the time the ambulance gets to nursery then a senior member of 
staff will escort the child in the ambulance to the hospital.  
 

- The Nursery staff will remove the top layer of the child’s clothes to try and bring down the temperature, 
offer water to drink and ventilate the room if necessary. 

 
- While the child is being cooled down their temperature will be recorded every 5, or 10 minutes on a 

temperature form. Additional notes may be recorded. E.g. Water given, clothing removed or the child 
fell asleep.  

 
- If after 30 minutes the temperature continues to rise, the parent/carer will be contacted again and 

asked to collect the child to seek medical advice.  
 

- If the temperature stabilises or falls then the nursery will continue to monitor the child.   
If it starts to rise the nursery will then contact the parent/carer and ask them to collect their child. 

  
- The parent/carer collecting the child will be asked to sign the temperature form and a copy may be 

taken away for reference. 
 

The child may not return to the nursery until 24 hours after the temperature has returned to 
normal without medication. (This exclusion period is taken from Public Health Agency) 
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FEBRILE CONVULSIONS 
 
- Protect the child from injury during a seizure. Pay attention to protecting the head, and that the child is safe. 
 
- Cool the child down * Remove clothing/bed clothes (if possible) 
                                    *Ventilate the room with fresh air 
                                    * Wipe arms/legs with a damp cloth/baby wipe 
 
Whist a member of staff is dealing with a child having a seizure, another member of staff needs to call an 
ambulance.  Once the seizure has finished you need to check the air way, check breathing, and put the child 
into the recovery position. Provide continual comfort.   
  
DIARRHOEA 
 
To minimise the risk of other children contracting diarrhoea, the nursery has a code of practice which is stated 
below:  
 

- If a baby/child has diarrhoea and there are no other reasons for this, the parent/carer will be notified 
after the 2nd nappy change and on the 3rd nappy change the parents/carers will be asked to collect the 
child. 
 

- For the younger children, there is a difference between loose stools possibly caused by teething and 
having diarrhoea due to illness. For the older children, any changes in behaviour or their normal bowel 
movements could result in the child being sent home immediately if they suffer from diarrhoea. 

 
- The nursery staff will observe the child for other symptoms, which may include restlessness, loss of 

appetite, loss of fluid intake etc.  These observations will be noted on an incident form and passed on 
to parents/carers when the child is collected. 
 

- Managers will make all final decisions. 
 
 
The child may not return to the nursery until 48 hours after the last episode if they suffer from 
diarrhoea.   (This exclusion period is taken from the Public Health Agency) 
 
 
SICKNESS 
 
When a child has been sick the nursery staff will try and establish the reasons why. If it was immediately after 
the child had a drink or food, any excessive physical activity or they had been coughing, then the nursery staff 
will observe the child closely. 
 

- It is quite common for young babies to experience small bouts of vomiting due to milk intake, diet or 
even bouts of prolonged crying however, if a baby vomits frequently and there are large amounts, then 
other signs of illness must be looked for. (*see below *)  

 
- If a baby/child has been sick more than once over a short period of time, other signs will be looked for 

e.g. temperature, lethargy, generally looking unwell and not being their usual self.  
 

- If the baby/child has one or more of the symptoms, the parents will be contacted to collect their child.  
 

- Staff must also fill out an incident form for any episodes of sickness/diarrhoea as well as filling in the 
relevant illness form. 
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The child may not return to the nursery until 48 hours after the last episode if they suffer from 
sickness.  
(This exclusion period is taken from Public Health Agency) 
 
 
At Noddy's Nursery school we do our upmost to reduce the spread of infection by high standards of hygiene 
practices.  Occasionally we do have sickness or diarrhoea in the nursery environment, which is hard to 
contain.   
 

- If there is an outbreak of sickness and diarrhoea in the nursery environment this policy is subject to 
change to reduce the risk of cross infection.  

 
- The principal or the manager is responsible for contacting our local Public Health Agency centre if 

there is an outbreak of a notifiable disease. 
 

- TELEPHONE NUMBER : 020- 7811- 7000/7001 
 
INFORMING OTHER PARENTS 
 
If a child has an infectious illness, the nursery would ask the parents/carers to notify the Nursery to inform 
other parents.  All personal details will be kept confidential, but a notice of the illness will be placed on the 
notice board or front door.  This notice warns other parents about a particular illness (especially anyone who 
is pregnant).  It also gives the signs and symptoms to look out for. 
 
 

It is very important to inform the Nursery if a child has been diagnosed with an infectious 
disease/illness. 

 
 
ACCIDENTS THAT OCCUR WHILE AT THE NURSERY 
 
If a child has an accident at the Nursery, the Nursery staff will administer First Aid.  The nursery have two 
appointed First Aiders at Work in each Nursery who will oversee the administration of first aid. 
 
GWA – Donna Marie Duffy & Sam De Sousa          
TCH - Eulalia Gaylor & Barbora Andrejkovicova        
 
Gloves and plastic aprons (PPE) must always worn when dealing with blood or any other bodily fluids.  
Depending on the injury the relevant First Aid will be administered.  If it is an open wound, it will be cleaned 
with sterile cloths and water.  A hyper-allergenic plaster or a sterile dressing will be used if the wound is 
bleeding. 
 
No antiseptic ointments, wipes, lotions or creams will be used. 
 
BUMPS 
 
If a child has a bump to any part of their body a cold compress will be applied. The nursery will always notify 
the parents/carers of any head injuries by telephone. This will be done as soon as possible after the accident 
or injury has occurred. When parents/carers collect their child, they should sign the accident/incident form and 
be given a ‘Bump to the Head’ handout. 
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BITE MARKS 
 
If a child has been bitten and a mark has been left the parents must be notified by phone, as soon as possible 
after the incident has occurred.     
 
ACCIDENT FORMS 
 
An accident form will be written out to give an accurate record of any accident to a child, during the Nursery’s 
hours of operation.  The Nursery requires a signature from a parent or carer on the form, on the day of the 
accident. 
 
If a member of staff/Parent/visitor suffers an accident while on the nursery premises, they will be required to 
fill out a separate accident form (This is different to the children’s forms). 
 
INCIDENT FORMS 
 
An incident form will be written out to establish an accurate record of any incident that occurs at the Nursery, 
or to any member of staff, child, or visitor during the Nursery’s operating hours, and which may need to be 
addressed later. 
 
Examples: 

• A visible mark with or without explanation (which did not happen at the Nursery) 
• A family incident (moving house, new baby, parents working away etc) 
•    An occurrence during the day which may seem insignificant, but it is important that is recorded.  e.g. A 

change in usual behaviour 
•    A parent reporting their child does not seem themselves or they have been tearful 
• A concern with behaviour 
• An accident which has been reported to us but happened outside the nursery 

 
Remember once an accident or incident form has been filled out, staff must also write it in the message 
book/iPad so everyone is aware there has been an incident. 
 
Notifying Ofsted 
 
Noddy’s Nursery School will notify Ofsted of any serious accident, illness or injury to, or death of, any child 
while in the nursery’s care, and of the action taken. 
 
Procedures for When Children Are Sick, Infectious or need Hospital Treatment 
 
If children appear unwell during the day follow the sickness, accident or incident policy. Always inform the first 
aider at work or manager if you have any concerns. 
 
It is paramount that whatever the child’s condition they must be supervised and remain in a safe environment. 
If they are outside and they can walk or be moved without causing any further damage to them, then take 
them inside where they should be made comfortable. If they are unable to be moved and are outside make 
them as comfortable as possible and wait with them until help arrives. 
 
If there is a need to call an ambulance, a manager will allocate a member of staff to stand outside and watch 
out for the ambulance. Remember to always ask the paramedics which hospital they are going to so the 
parents can be informed. All relevant medical forms relating to the child, must also accompany the child to 
hospital as well as a senior member of staff if the parents are not present.  
 
 
https://www.gov.uk/government/organisations/public-health-england  
http://www.publichealth.hscni.net/sites/default/files/Guidance_on_infection_control_in%20schools_poster.pdf  


