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Behaviour Management Policy 

At Noddy’s Nursery we believe that children flourish best when they know how they are expected to 
behave. Children gain respect through interaction with caring adults who show them respect and value 
their individual personalities. Positive, caring and polite behaviour will be encouraged and praised an 
environment where children learn to respect themselves, other people and their surroundings. 

Children need to have set boundaries of behaviour for their own safety and the safety of their peers. 
Within the nursery we aim to set these boundaries in a way, which helps the child to develop a sense of 
the significance of their own behaviour, both in their own environment and those around them. 
Restrictions on the child’s natural desire to explore and develop their own ideas and concepts are kept 
to a minimum. 

At Noddy’s Nursery we will; 

• Recognise the individuality of all the children in our care. 

• Encourage self-discipline, consideration for each other, our surroundings and property. 

• Encourage children to participate in a wide range of group activities to enable them to develop 
their social skills. 

• Work in partnership with parents and carers by communicating openly. 

• By praising children and acknowledging their positive actions and attitudes, we hope to ensure 
that children see that we value and respect them. 

• Encourage all staff working with the children to accept their responsibility for implementing the 
goals in the policy. We are all responsible for behaviour management. 

• Promote non-violence and encourage the children to deal with conflict peaceably. 

• Provide a key carer system enabling staff to build a strong and positive relationship with children 
and their families. 

• Any conversations concerning children’s behaviour must be carried out in privacy, away from 
other parents and children. This should be done at drop off/pick up time, or by phone during the 
day. 

• Confidentiality is of paramount importance, and staff must refrain from discussing incidents with 
other parents and staff.  

 

We recognise and understand there are different parenting styles dependant upon cultural and religious 
backgrounds. At Noddy’s nursery school, the children’s safety and wellbeing is of paramount 
importance to us, if we feel that a parent or staff member is working against our safe guarding policy 
then we will have no other option but to act upon these concerns to ensure the safety of the child or 
children.     

Nursery guidelines are concerned with safety and care and respect for each other. At Noddy’s nursery 
school we do not accept inappropriate behaviour. We have clear strategies to reinforce positive 
behaviour and the nursery recognises it is the behaviour that is unacceptable and not the child. 
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When children behave in unacceptable ways: 

• Staff will not raise their voices in a threatening way 

• We all must provide a safe and secure environment for the children to thrive. It is therefore vital 
that staff within the same room maintain a professional relationship with each other. No 
personal indifferences should interfere with the daily running of the classroom, as this can have 
an impact on the children’s behaviour. 

• How a particular type of behaviour is handled will depend on the child and the circumstances; it 
may involve the child being asked to talk and think about what he or she has done. It may be 
that the child will not be allowed to make his or her own choice of activities for a limited period of 
time.  At all times a child must be supported by an adult 

• In any case of misbehaviour, it will always be made clear to the child or children in question, that 
it is the behaviour and not the child that is unwelcome. 

• Children will be distracted from the negative situation and supported in a different activity or 
environment, (not in a different room)  

• Staff within the nursery will distract the children and redirect them towards alternative activities. 
Discussions with children will take place respecting their level of understanding and maturity 

• Children will not be sat out for any reason. If a child has been given numerous chances to 
improve their behaviour and they have not progressed, that child will be sat away from the 
activity with a member of staff. The member of staff will continue to communicate with the child 
explaining the reason for this action. The staff member must explain what the child did and why 
it was wrong. They will use positive language to discuss better alternatives i.e. not snatching but 
sharing, cuddling not pushing.  

 

In no circumstances, will physical punishment such as smacking or shaking be used, 
threatened OR tolerated by any member of staff. 

Children need to develop non-aggressive strategies to enable them to stand up for themselves so that 
adults and children listen to them. They need to be given opportunities to release their feelings more 
creatively. If a child requires help to develop positive behaviour, every effort will be made to provide for 
their needs.  

 

Parents will be informed if their child is persistently unkind to others, or if their child has been upset. In 
all cases, inappropriate behaviour will be dealt with in nursery at the time. Parents may be asked to 
meet with staff to discuss their child’s behaviour, so that if there are any difficulties we can work 
together to ensure consistency between home and nursery. If this behaviour continues and does not 
improve, through formal observations and discussions with the parents we can work together, to 
introduce a behaviour support plan.    
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How we reinforce positive behaviour within the nursery 

 

 

• Using positive language. It is important that all staff use positive language to encourage all 
children’s behaviour. If a child shows a picture that they have drawn it is vital that you respond 
with phrases like ‘well done’, ‘that’s wonderful’, ‘look at your picture would you like to tell me 
about it? 

• Changing your tone of voice. When talking to children it is important to change the tone of your 
voice to make it light, cheery and happy. 

• Using non-verbal positive communication. All staff should use positive non-verbal 
communication as a tool to aid the child’s positive behaviour, by smiling and looking happy. 

• Using the correct language on a regular basis to children is essential. It is imperative that the 
children understand what constitutes as good behaviour, making sure what you say is age 
appropriate; 

o Being kind to your friends 

o Sharing toys and taking turns 

o Being polite 

o Showing respect for others 

o Not hurting others  

• Setting golden rules in main school with the children to reaffirm boundaries helps children 
understand what they can do and what is inappropriate.  It is essential that the age of the 
children is taken into consideration, some children will be able to work with their key carers to 
decide on what golden rules are the most important for their room.   

• For Green, Dolphin rooms and upwards golden rules will apply, remembering to involve the 
children by taking their ideas and values into consideration and to ensure any language used is 
age appropriate.  

• A positive and constructive approach is often the best way to guide children’s behaviour this 
means giving children attention when they behave well, rather than just applying consequences 
when they do something that you may not like.  

 

Strategies to deal with undesirable behaviour 

Steps to follow: 

You need to firstly assess the age and stage of the children and decide what behaviour you want to 
address. Was it an accident, did you see what happened, are you calm and ready to look at all the 
facts. Is the child going to be able to understand the language you are using, or do you need to adapt it 
to fewer or simpler words remembering to speak slowly and if they are younger use shorter sentences, 
ensuring that you are speaking directly to them and giving time and space for them to talk to you?  It is 
vitally important that we do not label children as this can have a huge impact on their confidence, self-
esteem and their overall wellbeing. 
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1. Get down to the child’s level ensuring you are face to face with them and encourage eye 
contact by asking them to “show me that you are listening to me by looking at me”. 
(by asking a child to look at you directly in the eyes could make them feel inferior or 
intimidated)  

2. Talk to them and ask them “can you tell me what happened?” listen actively, you can 
nod as the child talks and repeat back what you think your child is feeling.  For example, 
“it sounds like you feel really sad that your blocks fell down’.  When you do this, it can 
help young children cope with tension and big emotions like frustration, which sometimes 
lead to unwanted behaviour.  It also makes them feel respected and comforted.  It can 
even diffuse potential temper tantrums. Remember how old the children are, an 18month 
old will not be able to communicate this to you.  

3. Talk to the child about how their behaviour has made the other child feel and how it has 
also made you feel, this will help the children to grow and develop their empathy towards 
others. Always encourage them to use the correct words to describe their emotions like 
sad, upset, and angry, it is a great idea and opportunity to use the emotions resources to 
aid communication.  

4. When dealing with undesirable behaviour it is important to remember that you should 
never demand that a child apologises and never use the word ‘apology’ with children. 

 

• It is the responsibility of the parents to notify us of any changes in the child’s circumstances 
which could affect their behaviour while at nursery. In some cases, we may request additional 
advice and support from other professionals. 

• Confidential records will be kept on any negative behaviour that has taken place. Parents/carers 
will be informed and asked to read and sign any entries concerning their child. 

• Children will not be singled out or humiliated in any way. 

• Food should never be used as a treat or punishment 

• Never assume you know what has happened. 

 

 

Hurtful Behaviour 

	

At Noddy’s Nursery School we take hurtful behaviour very seriously. Most children under the age of five 
will at some stage hurt or say something hurtful to another child, especially if their emotions are high at 
the time, but it is not helpful to label this behaviour as ‘bullying’. For children under five, hurtful 
behaviour is momentary, spontaneous and often without awareness of the feelings of the person whom 
they have hurt. 

 

• We make sure that all children feel safe, happy and secure. 

• We recognise that young children behave in hurtful ways towards others because they have not 
yet developed the means to manage intense feelings that sometimes overwhelm them. 

• We will help them manage these feelings as they have neither the biological means nor the 
cognitive means to do this for themselves. 
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• We do not engage in punitive responses to a young child’s rage as that will have the opposite 
effect. 

• We recognise that active physical aggression in the early years is part of the child’s 
development and that it should be channelled in a positive way. We will help the child 
understand that using aggression to get things is wrong and will be encouraged to resolve 
problems in other ways. 

• We support social skills through modelling behaviour, through activities, games, drama and 
stories. We build self esteem and confidence in children, recognising their emotional needs 
through close and committed relationships with them. 

• We help a child to understand the effect that their hurtful behaviour has had on another child; 
we do not force children to say sorry but encourage this where it is clear that they are genuinely 
sorry and wish to show this to the person they have hurt. 

• When hurtful behaviour becomes problematic, we work with parents to identify the cause and 
find solution together. If a parent/carer has any concern about their child, a member of staff will 
be available to discuss those concerns. It is only by co-operation that we can ensure our 
children feel confident and secure in their environment, both at home and in the nursery. 

• By positively promoting good behaviour, valuing co-operation that we can ensure our children 
feel confident and secure in their environment, both at home and in the nursery. 

 

ABC charts 

 

A – antecedent (trigger) 

B – behaviour 

C – consequence 

 

ABC charts can be used to observe, log and monitor behaviours that require further investigation.  A 
chart needs to include times, dates and any additional notes that can support the child and the staff 
working with them.  It can then be used to determine any patterns to the behaviours and to share with 
colleagues and parents when discussing next steps to the strategies required.   

 

Biting in the Nursery Environment 

 

Biting among young children is common. Many adults find this phase extremely difficult, mainly 
because they do not have the correct information, experience or advice to help them deal with it 
effectively 

Children’s development can be a very complex process and they may begin to bite for a variety of 
reasons; 

Exploration -Babies, toddlers and young children learn through sensory play, touching smelling, 
hearing and tasting. Young children may find it difficult understanding the difference between gnawing 
on a toy to biting another child. 
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Teething -Children begin teething around the ages of 4 to 7 months. Swelling gums can be tender and 
can cause a great deal of discomfort. Infants sometimes find relief from this discomfort by chewing on 
something. Sometimes the object they chomp on is a real person! Children especially at this age do not 
truly understand the difference between chewing on a person or toy. 

Cause and Effect-As young children develop they may become interested in finding out what happens 
when they carry out an action. (Loud scream, cry, protest from the victim) 

Attention-Young children may bite to get attention from adults, if they are not receiving enough 
attention or daily interaction, they may bite to get people to sit up and listen to them, even if it is 
negative 

Imitation and independence-Children can enjoy imitating others making themselves feel more 
powerful and in control. Learning to be independent, making choices and needing control over others 
can be a difficult stage in their Social development. Children need to understand and learn the 
importance of sharing and taking turns. 

Frustration and Stress-Young children can often experience stress and frustration within their 
development. Learning new tasks and concepts, a lack of routine or a non-stimulating environment and 
having little or no English language could all affect their behaviour. A child being unable to express one 
self, can make them hurt others, because they are unable to understand their own feelings and feelings 
of others. 

Positive action- 

• Observe and monitor children’s behaviour in play and within an incident. 

• Identifying times and behaviour when the incident occurs 

• Provide stimulating environment and activities 

• Meet the individual needs of a child, following their interest 

• Close supervision and interaction 

• Close partnerships with the parents 

• Encourage social development, sharing and taking turns with others in play, providing specific 
activities to encourage this 

• Provide sensory activities so children can feel free in expressing themselves. 

• All staff to work together to shadow the child throughout the day. 

 

Log the incident: 

When a child bites, the adult needs to say firmly ‘We don’t bite, biting hurts our friends’ and remove 
him/her immediately from the situation. If the child is out of control you may need to remove them from 
the situation, for the safety of everyone until they calm down. 

The child needs to understand their feelings so you can start to help them manage them differently. 
This can take time as feelings can be difficult for young children to control. You may say something like 
‘You were very cross when Sam took your truck. If you feel cross tell me and I will help you’  

Put the incident in context by logging who was in the room, what time of day was it, what were the staff 
doing, and anything else that may seem relevant. If the child bites again (or repeatedly) this information 
can be used to build a picture of why the child does it, although you may not get a clear idea from one 
incident. 
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It is important to remember that the child who is on the receiving end of the biting may be suffering 
some trauma along with the pain of being bitten.  It is essential that this child receives the support and 
attention according to their needs. 

 

 

 

Be Reflective, ask yourself the following questions: 

Ø Are the activities on offer appropriate for the children, and are the adults in the room engaged 
with the children at these activities? Children who are bored may bite through frustration. 

 

Ø Are the staff really ‘listening’ to the children? Or is it possible the children feel they are not 
understood? 

 

Ø What time of day did the bite occur? Was it when all the staff were busy with household tasks 
and expecting the children to entertain themselves? Was the biter tired or hungry? 

 

Ø Is the biter/bitee older/younger than the rest of the group? Are they new to the room? How are 
the staff meeting the needs of that child? Make sure that any negative feedback does not reflect 
on the child via the staff. 

 

Ø Were the children being ‘herded’ at the time of the incident? E.g. Lining up to go outside or 
squashed onto the carpet for a story. A smaller child may feel threatened at these times, and 
find they can only control the situation by biting. 

 

Ø If the child is in the pre-linguistic stage as a toddler, work on encouraging signing, as this may 
give the toddler another source of communication as a tool to aid frustration. 

 

LOOK AT YOUR OWN PRACTICE AND ROUTINES WITHIN THE ROOM. IT MAY BE THAT BY 
CHANGING OR ADDING TO A ROUTINE IN A SMALL WAY, YOU ARE ABLE TO SUPPORT THE 
CHILD WHO IS BITING AND ERASE THE PROBLEM. 


